With the new release of ESR 52 for Firefox, they have dropped support for NPAPI plugins. There is a
way to work around this issue to fix your Live View plugin on Firefox. Please follow these steps
below:

Step 1:
Open a new tab in Firefox and enter the following text in the address bar:
about:config

Confirm that you will be careful if a warning message appears for you.

_’/( about:config x "‘\+

(- Fire about:config c

This might void your warranty!

Changing these advanced settings can be harmful to the stability, security, and performance of this application. You
should only continue if you are sure of what you are doing.

v | Show this warning next time

[ I accept the risk! ]




Step 2:

Right click and Create a new Boolean option and name it “plugin.load_flash_only”
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Preference Name
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accessibility.accesskeycausesactivation
accessibility.blockautorefresh
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accessibility.browsewithcaret_shortcut.enabled
accessibility.delay_plugin_time
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accessibility.loadedInLastSession
accessibility. mouse_focuses_formcontrol
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Set the plugin.load_flash_only option to false.

Step 3:

plugin.load_flash_only
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Search:

Preference Name
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I.pbces y-exp
plain_text.wrap_long_lines
plugin.default.state
plugin.defaultXpi.state

| plugin.disable_full_page_plugin_for_types
|plugin.importedState

|pluginjava.mime

plugin.load_flash_only
plugin.mousewheel.enabled

plugin.override_internal_types

plugin.persistentPermissionAlways.intervallnDays

plugin.scan.Acrobat
plugin.scan.Quicktime

plugin.scan.WindowsMediaPlayer

_current_max_pages
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user set
default
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Step 4:

Type
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Restart Firefox. After restarting Firefox, go back to your Live View and the plug in should work

normally.



